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http://ChelseaReservations.com  
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The Point of Sale System was designed to be easy to use, feature rich and fast with no special 

hardware or IT requirements. The integrated tee sheet automatically calculates the correct 

green and cart fees based on the tee time, day of the 

week, membership type and number of holes. The 

operator simply touches (or clicks) either 18 or 9 

next to the golfer’s name and the system does the 

rest. The fully integrated tee sheet lets the operator 

book same day and future tee times within the Point 

of Sale System. 

 

Selling additional items, new or renewal memberships and tenders are handled by the 

programable screen buttons. Each tab contains 49 

active buttons and the system can maintain up to 

99 tabs. Each terminal location (Golf Shop, Bar, 

Snack Bar…) can have a different appropriate 

screen layout for that location. 

Fixing an error is simple. If the operator needs to 

remove an item, they simply touch the red X next 

to the item or cancel the entire transaction via the 

Cancel Sale Button. The on-screen receipt shows the operator exactly what items have been 

sold with the total sales tax and amount due. 

Tendering the transaction with the integrated PCI compliant credit card processing 

(TSYS, First Data or Moneris) function ensures the correct sales amount is processed. The 

built-in Member Charge function allows members with charging privileges to charge the 

transaction on account. The built-in customer credit limit and balance aging helps protect 

your bad debt exposure. 

Online Point of Sale with the integrated credit card functions includes the sale of Online 

Gift Certificates, the purchase of new or renewal memberships, member charge statements 

with online payments and no show charge processing.  

SaaS – Software as a Service. No expensive servers to purchase, difficult software to 

maintain or system worries. Real time backups (every 15 minutes), redundant hardware and 

connectivity, sophisticated firewalls and a controlled environment (electric and AC) makes 

moving to the cloud the future of computing.  
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Point of Sale Functions and Features 

Tee Sheet 

• Real time electronic tee sheet for single or multi-course environments 

• Golfer check in with green and cart fee calculation 

• Same day and future tee time reservations 

• Fast Book (FB) reservation function 

 Sales  

• Programmable item buttons and tabs 

• New and renew membership buttons 

• Bar code scanning (manufacture or club’s bar codes) 

• Transaction tracking by login information, terminal and location 

• Tax exempt function 

• Item dollar discount, item percent discount or sale percent discount 

• On screen receipt with item deletion (Red X) 

• Transaction On Hold/Recall function 

Tendering  

• Integrated or external credit card processing 

• PCI compliant with integrated credit cards 

• Multiple credit card accounts (i.e. City and Pro) 

• Change due calculation for cash sales 

• Check function with cash back (more than the sale amount) 

• Coupon discount 

Rain Check  

• Rain check is for a dollar amount  

• Rain check calculated based on number of holes played and green/cart fee or 

operator entered  

• Expiration based on a fixed date or number of days from issue 

• Printed on receipt printer 

• Single use, unused amount not returned to customer  
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Gift Certificate 

• Sold in the pro shop or online 

• Utilize gift cards or gift certificates (paper) 

• Gift card receipt printed on receipt printer 

• Online gift certificate emailed with custom message from the buyer 

• No expiration date 

• Detail usage history 

Punch Cards 

• Sell punch cards for 18 hole, 9 hole or combination of rounds 

• Sell punch cards for cart and driving range 

• Track punch card by golfer 

• Expiration based on a fixed date or number of days from issue 

• Detail usage history 

Credit Books 

• Batch entry and posting of winnings 

• Track by golfer 

• Expiration based on a fixed date 

• Detail usage history 

Time Clock 

• Time clock function by employee and location 

• Time clock function available on logged out terminals 

• Id and password protected 

Member Charges/Payments 

• Member charge (on account) tender 

• Charge privileges and credit limit by member 

• Online or emailed statements of account 

• Online payment via credit card 

• Pro shop payment via cash, check or credit card 

• Late fee charge based on minimum dollar amount or percent of balance 

 


